OSIAN BOWDEN-MORGAN

osh@deepline.support (+44) 07522 558 158

Technical. Resourceful. Versatile.
Drives projects from concept to completion. Identifies problems, develops effective solutions.

IT COMMAND CENTRE TECHNICIAN
Target 2020 - 2026

Hybrid 4on/4off 12-hour day/night shift rotation supporting a security-focused fintech environment (B2B SaaS). Operates as the escalation ceiling for the first line
team. Provides advanced second and third level technical support.

Spearheads automation and modernisation of legacy workflows, reducing manual effort and error rates.

Architects and delivers end-to-end automation solutions, streamlining processes from the ground up, adept in leveraging LLMs, Microsoft Power
Platform (Power Automate) / SQL / HTML / C# / JavaScript / Batch Script / IBM iSeries etc.

* Identifies flaws in active processes and procedures causing repeat pattern backlogs. Counters bottlenecks by redesigning request flows from an end-
user perspective, significantly accelerating resolution times.

* Achieves the highest volume of quality request resolutions per annum in respective field.

Grounded in ITIL framework with firm Microsoft desktop/server application knowledge. Carries out remote hardware/software troubleshooting across the
organisation to diagnose and deliver workable solutions via telecom. Triages and processes incidents to SLA. Oversees server/network alert monitoring.
Pre-emptively identifies and escalates service-impacting severity incidents. Executes out-of-hours escalation procedure when deemed necessary. Documents
findings (i.e. events, solutions, workarounds, troubleshooting methods/steps taken) as reference to support the wider team (Confluence/Jira). Heads a daily
morning briefing with ITOS representatives to address active and ongoing events. Initiates scheduled patches/deployments into live and test environments.
Performs BAU operational tasks. Assists with hardware/asset management. Manages helpdesk queues (ManageEngine). Configures MFA, VPN, device setup,
password resets, mailbox/system access etc. Creates and manages user accounts, security groups, distribution lists, licences etc. Responsible for
on/offboarding. Administers the Microsoft 365 ecosystem, incl. AD / Azure / Exchange / Entra / Intune / OneDrive / SharePoint etc. Mentors junior technicians.

EDITOR
Colorfoto 2016 - 2019

Full-time image editor responsible for high-quality retouching, colour correction, and digital enhancement for print and digital media.
Worked to strict turnaround times within a demanding production pipeline, maintaining quality and efficiency across all deliverables working alongside a
compact team.

* Introduced custom Adobe Photoshop actions, enabling the editing team to automate routine tasks.
* Developed automated batch processes in ExtendScript for Adobe Photoshop, significantly increasing team workflow efficiency.
* Optimised rendering software and workflows, doubling image-render capacity per machine, maximising production output.

Secured sole creative direction over the rebranding of company-wide CRM software whilst working as a designer in collaboration with the software dev team :

* Contributed to UI/UX development using C# in Microsoft Visual Studio.
* Enhanced Ul with simplified navigation, custom icon set, and login splash.
* Introduced a corporate brand identity - refined logo, typeface and colour scheme.
Assisted with the design and production of various promotional print material for clients in the education sector. Digitally ‘refreshed’ logos for educational

establishments when working closely with a design team. Upheld and adhered to company guidelines across all print and digital formats regarding GDPR
policies. Assisted with hand-finishing large quantities of printed material in addition to packing goods for distribution on the warehouse floor.

VINYL INSTALLER
Madol 2013

Designed and produced custom CAD elements for clients (i.e. vinyl graphics/vehicle wraps). Liaised with clients, produced designs to brief, operated
machinery during the CAM process, and installed the final product by hand.

FOUNDATION DIPLOMA EXTENDED DIPLOMA
CAA CAVC

Fine Art & Design Product Design



Statement :

My path into IT has been self-built. I taught myself by adapting quickly, understanding real operational
problems, and building practical systems that improve how teams work. Coming from a creative background has
shaped how I approach technical work. I seek first to deeply understand the problem, the people affected, and
the process behind it before deciding what to build. This has helped me create solutions that are not only
technically effective, but simple, user-friendly and maintainable. The following are two examples of end-to-end
solutions I architected, both recognised internally and nominated for awards :

> ELM: Employee Lifecycle Management

I identified a slow, manual onboarding process that was causing delays and errors across the organisation. I
designed and built a new workflow combining Microsoft Forms, SharePoint, Outlook, Excel and Power Automate.

The system captures input from HR, generates a unique reference, routes the next stage to Recruitment, combines
the data, and sends tailored notifications to IT, Desktop Services and Facilities. Each team receives only the
information it needs. The result is a clearer, faster, more secure and more reliable process.

> Dynamic SQL Commands

Loan and arrears adjustments were being calculated manually and applied through IBM iSeries. The process was
slow and errors were common, with real stakeholder impact. I built a simple Microsoft Forms, Power Automate,
and SQL-based solution that allows the Transactions team to submit an adjustment request via a form. The
backend flow automatically calculates and generates the appropriate SQL commands in response, enabling IT to
execute them securely via IBM SQL.

Manual calculations and checks were removed. What took 2-3 days across several departments now takes 2-3
minutes, with accountability correctly redistributed, live environment security protocols maintained, and error
risk significantly reduced.

Beyond these examples, I have delivered numerous automations, leveraging LLMs to accelerate development of
batch-scripted tools, low-code/pro-code workflow improvements and SharePoint/HTML web-based solutions across IT
operations. In all cases, I identified the opportunities myself and independently delivered the solutions from
idea through to implementation.

No one asked me to build these systems. I acted because improving efficiency has become a natural extension of
my approach to any job. My approach is simple: set the standard, take ownership, build trust, make clear
decisions, and follow through. Problems are met with solutions, never blame. I work to cultivate an environment
where people are inspired to contribute to innovation and support each other to grow. I pay close attention to
people’s communication styles, strengths, motivations, where responsibilities overlap, and concerns. I adapt
how I communicate so each person is understood and ultimately understands the solutions I implement. This step
is essential in building trust, encouraging quick, seamless adoption, and ensuring people feel included in
changes that affect their day-to-day work. Knowledge is always shared and innovation encouraged through
conversation. I produce both detailed technical documentation/real-time problem analysis for support and
operational teams, as well as simple user-focused non-technical guides/videos that help colleagues confidently
adopt new systems and processes with reduced friction where necessary.

This is why the Digital Innovation Assistant role at Aspen Pumps appeals to me; it’s a recognised opportunity
to do what I naturally do best.

Cheers

- Osh



